NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 27 ceHTAbBpa 2007 r. N 612

OB YTBEPXXAEHUN NPABUN
NPOAAXKU TOBAPOB AUCTAHUUOHHbIM CMOCOBOM

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B peq. MoctaHoBneHuA Mpasutensctea PP ot 04.10.2012 N 1007)

B cootBerctBMM € 3akoHom Poccuiickon Pegepauum "O 3awmte npaB notpebutenein”
MpaBuTenbcTBo Poccuiickolt depepalm NOCTaHOBASET:

yTBep,D,MTb npwunaraemole MNpasuia Npogaxn TOBapoB AUCTAHLMOHHbIM cnocobom.

Mpeacenatens NpasutenbcTea
Poccuitckoin ®epepaumm
B.3YBKOB

YTBEpKAEHDI

MNocTtaHoBNeHMeM [MpaBuTenbCTBa
Poccuiickoit Pepepaumm

oT 27 ceHTabpa 2007 r. N 612

NPABUNA
NPOAAXU TOBAPOB ANCTAHLMOHHBIM CITOCOBOM

CNnCOK M3MEHALWMUX AOKYMEHTOB
(8 pea. MoctaHoBneHua MNpasutensctea PP ot 04.10.2012 N 1007)

1. Hactoawme MNpasuna, ycTaHaBAMBaloWMe MOPAAOK MPOJAXKM TOBAPOB AMCTAHLMOHHbLIM
CI'IOCO6OM, PErynnpyroT OTHOWEHMA MmexXay NOoKynatenem wu npoaasuom npun npogaxke ToBapoB
ANCTAaHUMOHHbIM €cnocobom v OKasaHWK B CBA3M C TaKOM HpOAaH(EVI ycnyr.

2. OCHOBHble NOHATHKSA, ncnosibdyemble B HacToAwwmx Npasunax, 03HavyaloT cnegyollee:

"nokynatenb" - rpaxgaHWH, MMeLWNn HamMepeHMe 3akasaTb wWaAM npuobpectn nnbo
3aKasblBalowmii, npuobpeTalowmii MAM  UCNONL3YIOWNIA  TOBAPbl  UCKAOYUTENBHO ANA  JINYHbIX,
CEMENHbIX, AOMALIHUX WM WHbIX HYKZ, HEe CBA3aHHbLIX C OCYLLEeCTBJEHMEM MpPeAnpPUHUMATENbCKON
AesATeNbHOCTH;

"npopgasey” - opraHuMsauMa HE3aBUCMMO OT €€ OpraHW3auMoHHO-NPaBoBOM GOPMbI, a TaKKe
WHAMBUAYANbHbLI  MPeAnpUHMMATENb, OCYLLECTBAAOWME NPOAAXKY TOBApPOB  AMCTAHLMOHHbLIM
cnocobom;

"Nnpogaxa TOBapoB AUCTAaHUMOHHbIM cnocobom" - nMpogarka TOBapoB MO A0rOBOPY PO3HUYHOWM
KYNAu-Npoaakn, 3aKAio4aeMoMy Ha OCHOBAaHMM O3HAKOM/IEHWA MOKynaTtena C MpeasioXKeHHbIM
NpoAaBUOM ONWCaHWeM ToBapa, COAEepKalMmcAa B KaTa/norax, npocnekTax, 6yknetax AAnbo
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npeactaB/leHHbIM  Ha (GOTOCHMMKaX WAM C  WUCNONb30BaHMEM CeTeill MOo4YTOBOM CBA3M, CceTel
3/IEKTPOCBA3KN, B TOM 4Yncie UHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT", a Takxke
ceTeil CBA3U AN1A TPAHCAAUMM TeNeKaHanos W (MNM) paavoKaHanoB, WAM WMHbIMM cnocobamuy,
WCKNOYAOWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMAEHWA MOKynaTens ¢ ToBapom aubo
06pasuom ToBapa Npu 3aKNOYEHUN TAKOTO A0rOBOpPA.

(B pea. MoctaHoBneHusa Mpasutenbctea PO o1 04.10.2012 N 1007)

3. Mpu npopaske TOBapOB AMCTAHUMOHHbIM crnocobom npogasel, 06f3aH NPeasoKUTb
noKynaTenlo ycayrM no AocCTaBKe TOBapOB MyTEM WX MePecbiIKM MOYTOBbIMKU OTNPaBAEHUAMU UM
nepeBOo3KU C yKazaHWem Ucnoab3yemoro cnocoba A0CTaBKM M BMAA TPaHCNOpPTa.

|_||T)O,D,E:IBELI| AO0/KeH COO6LLI,MTb NOKynaTento (0} HEO6XO,£I,MMOCTVI MCNoNb30BaHUA
KBal'IMd)MLI,MDOBaHHbIX cneunanncTtoB nNno NOAKNKOYEHUIO, HaNnaaKe U NyCKy B 3KCNyaTaunko TeXHNUYeCKu
C/ZIOXKHbIX TOBApOB, KOTOPbIE NO TEXHUYECKUM TPE6OBaHMF|M HE MOryT 6bITb nyuweHbl B 3KCnyaTauuio
6es y4yacCthAa COOTBETCTBYHOLWMX CNeLNaInCToB.

4. MepeyeHb TOBapOB, NPOAABAaEMbIX AMUCTaHUMOHHbIM CNOCOB6OM, M OKasbiBaeMbIX B CBA3U C
TaKOW NpoJdaxken ycnyr onpeaenserca npoaasLUom.

5. He ponyckaetcs npogarka AMCTaHUMOHHbIM CMOCOOOM a/IKOTONIbHOM MPOAYKLMKU, a TaKkKe
TOBapoB, CBOOOAHAA peann3aumMa KOTOPbIX 3anpelieHa WAM OrpaHMYeHa 3aKOHOAATE/IbCTBOM
Poccuiickoin Peagepaunn.

6. HactoAwwue MNpaBuna He NPUMEHAIOTCA B OTHOLEHUN:

a) pabot (ycayr), 3a uckatodeHnem paboT (ycayr), BbinosHAEMbIX (OKasbiBaeMbiX) NPOAaBLOM B
CBA3M C NPOAArKeM TOBAPOB AMCTAHLMOHHbIM CNOCOOOM;

6) NpoAaakn ToBapos C UCMO/b30BaHMEM aBTOMATOB;
B) JOrOBOPOB KYNAN-NPOAANKM, 3aK/IOUYEHHbIX Ha TOprax.

7. Mpoaasel, He BnpaBe 6e3 cornacMa MNOKynaTena BbINOAHATb AOMNOAHUTENbHblE pPaboTbl
(okasbiBaTb ycayru) 3a nnaty. MNoKynaTenb BNpaBe OTKAa3aTbCA OT OMNaThl TakMX paboT (ycayr), a ecam
OHW ONJIayeHbl, TO NOKyNaTeNb BNpase NoTpebosaTb OT NPOAABLLA BO3BpaTa yNaadyeHHO! CyMMbl.

8. MpopaaBel, A0MKEH A0 3aKNOYEHUA A0rOBOPa PO3HUYHOW KyNAn-npoaaku (fanee - Aorosop)
npeaocTaBmTb NOKynaTento MHopmaumnto 06 OCHOBHbIX NOTPEbUTENbCKMX CBOMCTBAX TOBapa U aapece
(MecTe HaxoxaeHUs) NpoAasLa, O MecTe U3roTOB/EHUS TOBApa, NOJIHOM GUPMEHHOM HaUMEHOBAHUMU
(HaMmeHoBaHWMM) NpogaBua, O LeHe U 06 ycnoBUAX NpUobpeTeHMa ToBapa, O ero A0CTaBKe, CpoKe
C/YKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKE, O NopsAAKe ONaThl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHUe
KOTOPOro AEeNCTBYET NPeasiOKeHNE O 3aK/II04EHMU AOTOBOPA.

9. lpopasel, B MOMEHT J[0CTaBKM ToBapa 06A3aH [O0BECTM 40 CBeAEeHWA MnoKkynaTens B
nMcbMeHHON dopme creaytollyto MHGOPMALLMIO (418 MMNOPTHbIX TOBAPOB - HA PYCCKOM fA3bIKe):

a) HanmeHoBaHWe TEXHUYECKOro pernameHta wWanM WUHoe 0603Haqume, YCTaHOBJ/IEHHOE
3aKOHO4aTe/N1IbCTBOM Poccuiickoi dDep,epau,MM O TeXHW4YeCKOM peryanposaHnMmn mn cenaetenbCTBylollee
06 obs3aTenbHOM noatreepXaeHMM COOTBETCTBMUA TOBApa;

6) cBegeHMAa 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaxX ToBapa (paboT, ycayr), a B OTHOLWEHUK
NPOAYKTOB NUTAHMUA - CBEAEHUA O COCTaBe (B TOM YMcC/ie HaMMEHOBaHWE MCNOJ/Ib30BAHHbIX B NpoLecce
M3roTOB/IEHMA NPOAYKTOB MUTaHWA MULLEBbIX J06aBOK, BMONOrMYECKM aKTUBHbIX 406aBOK, MHPOPMaLMS
0 Ha/MYyMM B MPOAYKTaX MUTAHUSA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TFeHHO-UHMKEHEPHO-
MOAUOULMPOBAHHbIX OPraHM3MOB), MULLEBOM LEHHOCTWU, HasHayeHuu, 06 yCNoBUAX MPUMEHEHMUSA U
XpaHeHWs MPOAYKTOB NUTaHMA, O CNocobax U3roToB/IeHUs roToBbIX 6/1t04, Bece (0bbeme), Aate U mecTe
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N3roTOBNEHMA M YNAaKOBKM (pacdacoBKM) NPOAYKTOB NUTAHUA, a TaKKe CBeAeHMA O NPOTUBOMNOKa3aHUAX
ANA UX NPUMEHEHUA NPU OTAE/bHbIX 3a60/1eBaHUAX;

B) LieHa B pybasx 1 ycnosusa npuobpeTeHns ToBapa (BbiNoAHeHUA paboT, okasaHus ycayr);
r) ceesieHMA 0 rapaHTUMHOM CPOKE, eC/IM OH YCTaHOB/IEH;
A) npasBuna u ycnosua s deKTUBHOro U 6e3onacHoOro UCno/ib3oBaHUsA TOBaPOB.;

e) cBeZeHMA O CPOKe CNYKObl AN CPOKe rOAHOCTU TOBAPOB, a TaKXe CBeAeHUs 0 HeobXxoauMbIX
OeNCTBUAX noTpebutens no WUCTEYEHUMU YKA3aHHbIX CPOKOB WM BO3MOXHbIX MOCNeACTBUAX MpuU
HEBbIMO/IHEHUM TaKUX AOENCTBMA, €CAM TOBapbl MO WCTEYEHUM YKa3aHHbIX CPOKOB MpeacTaBastoT
OMaCHOCTb ANA XM3HW, 340POBbA M MMYyLLECTBA MOKynaTesd WAW CTaHOBATCA HenpurogHbiMmu AnA
NCMO/Ib30BaHMsA MO Ha3HAYeHMUIo;

X) mecTto HaxoxgeHua (agpec), dUpmeHHOe HaumMeHOBaHMe (HauMeHOBaHWE) U3roToBUTENA
(npopaBua), mecto HaxoxaeHua (agpec) opraHuMsauuu  (opraHusauuit),  YNnoAHOMOYEHHOM
nsrotosutenem (NPoaasBLLOM) Ha MPUHATUE MPETEH3U OT MOKynaTenel M NpousBoAAllei PEMOHT U
TexHuyeckoe O0OC/NY)KMBaHME TOBapa, [AA WMMMOPTHOrO ToBapa - HaMMeHOBaHME CTPaHbl
NPOUCXOXKAEHNA TOBAPA;

(nn. "»" B pea. NMocTaHoBNeHuMA Mpasutensbctea PP ot 04.10.2012 N 1007)

3) cBegeHus ob obasateslbHOM MNOATBEPXKAEHUM COOTBETCTBMSA TOBapoB (ycnyr) obasaTenbHbIM
TpeboBaHMAM, obecneunBaloWmMm Mx 6e30MacHOCTb ANS KU3HM, 340POBbSA MOKYNATENA, OKPYKatoLLEN
cpefbl M NpefoTBPALLEHME TMPUYMHEHUA BpPeda MWMYLLECTBY MOKynaTens B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickon Pepepauny;

W) cBeleHUA 0 NpaBu/Iax NPOAarKM TOBapOB (BbINOAHEHUA paboT, oKasaHuA ycayr);

K) cBeAeHMA O KOHKPETHOM /ivue, KoTopoe 6yaer BbiNnosHATL paboTy (OKasbiBaTb ycayry), u
MHOpPMaLMA O HEM, eC/IN 3TO MMEET 3HaYeHMe UCX0Aa U3 XapaKkTepa paboTbl (ycayru);

N) HPopmaumna, NnpesycMoTpeHHan NyHKTamu 21 1 32 HacToawmx Mpasun;

M) WHbopMaums 06 3HepreTnyeckon 3OEKTUBHOCTM TOBAPOB, B OTHOWEHMU KOTOPbIX
TpeboBaHME O HaAMuYUW TakoW WHPOPMaLMM onpeseseHO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm 0b sHeprocbeperkeHMn 1 o0 NOBbILEHUM IHEPreTUYeckon 3pGEKTUBHOCTM.

(nn. "m" BBegeH MNoctaHoBneHnem MpaButenbcrea PO ot 04.10.2012 N 1007)

10. Ecan npuobpeTaemblit nokynatesnem ToBap Obln B ynoTpebieHUW uamM B HEM YCTpaHAacs
HeZ0CTAaTOK (HeA0CTaTKM), MOKynaTesIto fO/IKHA ObITb NpeaocTaBaeHa MHbopmaLms ob 3Tom.

11. MHdopmauma o ToBape, BKAOYAA YC/IOBMA €ro aKCNAyaTaunmn u npasuaa XxpaHeHua, 4OBOANTCA
00 MOoKynaTens nyTem pasmelleHuMa Ha TOBape, Ha 3/1eKTPOHHbIX HOCUTENsX, MPUKNaAbiBaeMbIX K
TOBapy, B CAaMOM ToBape (Ha 3/1eKTPOHHOM NaTe BHYTPW TOBapa B pa3fefie MeH0), Ha Tape, YNaKoBKe,
APNbIKE, 3TUKETKE, B TEXHWYECKOM [OKYMEHTaUuMM WAM MUHbIM Cnocobom, YCTaHOBAEHHbIM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.
(8 pea. NocTtaHoBNeHuA MpaButenbctea PO ot 04.10.2012 N 1007)

CeegeHunsa 06 obasatesibHOM noarsepxaeHMnM COOTBETCTBMA TOBAPOB NPEACTAaBNAKOTCA B NOpAAKE
n CI'IOCOﬁaMVI, KOTOpbleé YyCTaHOBJ/IEHblI 3aKOHOA4ATE/ILCTBOM Poccuitckoi cDE,CI,EII)Z:ILI,I/II/I O TEXHUYECKOM
perynanmposaHnn, n BKAKOYAOT B cebn cBegeHnAa O HOmepe AOO0KYMeHTa, noAarBepXaakuwlero TaKoe
COOTBETCTBME, O CPOKE €ro ,CI,EVICTBWFI nob opraHun3auuu, ero BbIAaBUJeVI.

12. MpegnoxkeHne ToBapa B €ro OMWCaHMM, ObOpalleHHOe K HeonpeneneHHOMY Kpyry auu,
npu3HaeTca Nyb6anyYHol odpepToi, ecim OHO AOCTAaTOYHO OMPEAESIEHO U COAEPKUT BCE CYLLECTBEHHbIE
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yCN0BUA AOroBopa.

Mpoaasel, 06a3aH 3aKNHUYUTL AOTOBOP C NHOOLIM ANLLOM, BblPa3mMBLUMM HamepeHue npuobpectu
TOBap, NPEANOMKEHHbIN B €r0 OMMUCAHUMN.

13. Mpopasel, 06a3aH MHGOPMUPOBATbL MOKYNaTens O CPOKe, B TeYEHME KOTOpOoro AencteyeT
npeasoxeHne o NPoAake ToBapa ANCTAHLMOHHbIM cnocobom.

14. B cnyyae ecam nokynaTesb nepegaeTt NpoAaBLy cooblieHne o CBOeM HamepeHur npuobpecTtu
TOBap, B COOBLLEHNN AOMKHbI BbITb 06A3aTENbHO YKa3aHbI:

a) nonHoe pUpmeHHoe HaumeHoBaHMe (HaumeHoBaHMe) U agpec (MecTo HaxoXaeHua) NpoaasLa,
dbammnma, Mmsa, OTYECTBO NOKynaTens MAM yKasaHHOro Mm auua (nonydartens), agpec, No KOTOPOMy
cnepyeTt AOCTaBUTb TOBap;

6) HaumeHoBaHMe ToBapa, apTUKY/, MapKa, PasHOBUAHOCTb, KOJIMYECTBO NPEeAMETOB, BXOAALIMNX B
KOMMAeKT npnobperaemoro Tosapa, LeHa ToBapa;

B) BUA, ycyru (Npu npegocTaBieHUm), BpeMs ee UCNOJTHEHUS U CTOMMOCTb;
r) obs3aTenbCTBa NOKyNaTens.

15. MpepnoxeHne MokynaTens O NepecblKe TOBAapOB MOYTOBbIM OTNpasieHnem B agpec "[o
BocTpeboBaHUA" MOXKET ObITb NPMHATO TONLKO C COrAacua NpoaaBLa.

16. [MMpopaseu, p[onxeH obecneunBaTb KOHOUAEHUMA/IbHOCTb MNEPCOHaNbHbIX [AaHHbIX O
MoKynaTese B COOTBETCTBMU C 3aKOHOZaTeNbCTBOM Poccuiickoit ®epepaumm B 061acTv NepcoHaabHbIX
OaHHbIX.

17. OpraHusaums, OCYLLEeCTBAAOWAA MpPoAaky TOBapoOB  AMUCTAHUMOHHbIM  cnocobom,
npenocTaBAseT MOKynaTenlo  KaTanoru, 6yKnetbl, npocneKkTtbl, ¢oTorpadmm wan  gpyrue
MHPOPMALUMOHHbIE MaTepuasbl, COAEpPrKaLLME MNOHYI0, OOCTOBEPHYI W AOCTYNHYHO WHPopmaumio,
XapaKTepusyoLLyto Npeasaraembiii ToBap.

18. Ob6s3aTenbcTBa NpoAaBLa Mo nNepegade ToBapa M MHble 06s3aTeNbCTBa, CBA3aHHblE C
nepegavyeit ToBapa, BO3HMKAIOT C MOMEHTA MOJYYEHWA NPOLABLOM COOTBETCTBYHOLErO COObLeHus
noKynartens o HamepPeHUu 3aKNYUTL 4Or0BOP.

19. Npogasey, He BNpaBe nNpegnaratb NOTPE6GUTENIO TOBAPbI, HE yKa3aHHble B NepBOHAYaNbHOM
npeanosKeHMn TOBapoB K NpoAaxe.

He ponyckaetcA nepefadya noTpebutento TOBApOB, HE COOTBETCTBYIOWMX MNpeLBapUTe/IbHOM
[OroBOPEHHOCTU, ECN TaKas Nepesaya conpoBoXKaaeTca TpebosaHMem 06 onnate TOBapoB.

20. Jorosop cumtaeTca 3aKAOYEHHbIM C MOMEHTA BblAayM NPOAABLOM MOKynaTend KaccoBOro
WA TOBApPHOIro 4eka nmbo MHoro AOKYMeEHTa, noAarBepXaarowero onnarty tosapa, Win C MOMEHTa
noay4yeHunAa npoaasLUoOM C006LLI,eHMFI O HamepeHWn NoKkynartena I'IpMO6pECTM TOBap.

Mpu onnate TOBapoB Nokynatesem B He3HaMYHOW dopme MAM NpoLarke TOBAapOB B KpeauT (3a
WCK/IlOYEHMEM OMJaTbl C MWCMOJIb30BaHMEM 6GaHKOBCKMX NJATEKHbIX KapT) npogaBey, o06sA3aH
NoATBEPAMTL Nepesaydy ToBapa NyTem COCTaBAEHMA HaKAa4HOM UK aKTa CAAYN-NPUEMKM TOBapa.

21. MoKynaTenb BNpaBe OTKa3aTbCs OT TOBapa B n0boe Bpems [0 ero rnepenayun, a nocne
nepeaayu ToBapa - B TedeHue 7 AHeN.

B cny4yae ecam MHd)OpMaLI,VIFI O nopAaaKe U CPpOoKaxX BO3BpaTa TOBapa Had/1ieXauwlero Ka4yecrsa He
6bina npegocrasieHa B NUCbMEHHOM d)opme B MOMEHT [A0CTaBKM TOBapa, MNOKynaTe/sib BMnpase



OTKa3aTbCA OT TOBapa B Te4yeHUe 3 mecAueB ¢ MOMEHTa nepegavyn Tosapa.

Bo3BpaT ToBapa Had/erkalllero KayectBa BO3MOMEH B C/lyyae, ec/lM COXPaHeHbl ero TOoBapHbIi
BUA, NOTPebUTENbCKME CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEp:KAAloWMA GaKT U YCNOBMA MOKYMKU
YyKa3saHHoro ToBapa. OTCyTcTBME Y MOKynaTens yKa3aHHOro AOKYyMEHTa He /IMWaeT ero BO3MOXHOCTU
CCbIIAaTbCA Ha ApyrMe foKasaTebCcTBa NpMobpeTeHUs ToBapa y A4aHHOMO NpoAaBLa.

Mokynatenb He BNpaBe OTKasaTbCA OT TOBapa HaAJ/eXallero KayecTBa, MMELWEero
MHAMBUAYaANbHO-ONPeAeNeHHble CBOWMCTBA, €CAM  YKas3aHHbI ToBap MOXeT 6biTb UCNo/b30BaH
NCKAOUYUTENbHO NprobpeTatolwmnm ero notpebutenem.

Mpu oTKase NoKynaTens OT ToBapa NPoAaBel, AO/KEH BO3BPaTUTb €My CYMMYy, YMNiauyeHHyto
NoKynaTenem B COOTBETCTBUWM C [AOrOBOPOM, 33 MCK/IOYEHMEM PACXOAOB MPOAaBLA Ha AOCTaBKYy OT
MoKynaTensa BO3BPalLEHHOro ToBapa, He no3gHee uyem dvepe3 10 aHelt ¢ AaThl NpeabABAEHUA
noKynaTtesnem COOTBETCTBYOLWEro TpeboBaHus.

22. B cnyyae ecnn goroBop 3aK/AlO4eH € ycaoBMEM O AOCTaBKe TOBapa MOKynaTento, npogasel,
06A3aH B YCTaHOB/IEHHbIA AOTOBOPOM CPOK A40CTaBUTb TOBap B MeCTO, yKa3aHHOE MOKynaTesem, a eciv
MeCTO AO0CTaBKM TOBapa NOKynaTesieM He yKa3aHo, TO B MeCTO ero KUTenbCTBa.

[na AOCTaBKM TOBApOB B MECTO, YKa3aHHOe NMoKynatenem, NpoaaseL, MOXKET UCMO/b30BaTb YCayru
TpeTbux nuy, (c 06s3aTeNbHBIM MHGOPMUPOBAHMEM 06 3TOM NOKynaTens).

23. MNpopaasel, 06s3aH NnepeaaTb TOBap NOKYNaTelo B NOPAAKE U CPOKWU, KOTOPbIE YCTAHOB/IEHbI B
Jorosope.

Ecnun B AOroBope CPOK [OCTaBKM TOBapa He onpeaeneH v OTCYTCTBYIOT BO3MOMKHOCTM onpeaennTb
3TOT CPOK, TOBAp A0/IKeH BbITb NepeAaH NPoAaBLOM B Pa3yMHbI CPOK.

06A3aTenbCcTBO, HE UCMOIHEHHOE B Pa3yMHbI CPOK, NPOAaBeL, A0/KEH BbINOJHUTL B 7-AHEBHbIN
CPOK CO AHA NpeabaABaeHUn noKynatesem TpeboBaHNA O ero UCMOIHEHUMN.

3a HapyweHune npoaasuom CpPOKOB nepeaayvynm TOoBapa MOKynatenko npodaBel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBUU C rpaKgaHCKMM 3aKOHOAATE/IbCTBOM Poccuiickoi d)ep,epau,mm.

24. B cnyyae ecnm AocTaBKa ToBapa NPoM3BeAeHa B YCTaHOBNEHHbIE AOrOBOPOM CPOKM, HO TOBap
He Bbln nepeaaH MOKynaTento Mo ero BUHe, NOC/ieaylowan A0CTaBKa NPOU3BOANUTCA B HOBbIE CPOKM,
COrNacoBaHHble C MPOAABLOM, NMOC/NE NMOBTOPHOM OMIaTbl NOKynaTesiem CTOMMOCTM YCAYr MO AOCTaBKe
ToBapa.

25. MNpopasel, 06a3aH nepesaTb NOKynaTesto TOBap, Ka4eCcTBO KOTOPOro COOTBETCTBYET AOr0BOPY
N MHbOpPMAUMKN, NPeaCcTaBAEHHON MOKyMnaTesilo NpU 3aK/AOYEHUM [0roBOpa, a TakKe MHbopmauuuy,
[OBeZleHHOW [0 ero cBeAeHUA Npu nepeayve ToBapa (B TEXHUYECKOW LOKYMEHTALMKM, Npuaaraemomn K
TOBapy, Ha 3TUKETKaX, nytem HaHeCeHNA MapPKUPOBKU MBO MHbIMMK cnocoﬁamm, npeayCcCMoTpeHHbIMU
ONA OTAEeNbHbBIX BUAOB TOBApoB).

Mpwn oTcyTCcTBUM B AOroBope ycnosm7| O KayecTBe ToBapa npoaasel, o0b6A3aH nepeaartb NOKynaTtento
TOBap, I'IpMI'OLI,HbIl\/'I Aana u,eneﬁ, ANA KOTOPbIX TOBApP TaKOro poaa 06bI4HO MCNONb3yeTCA.

Echn npopgasey, nNpu 3aKAKOYEHUU [0roBOpPaA 6bln nocTasneH NnoKynatenem B U3BECTHOCTb O
KOHKPETHbIX Uenax l'lpl/lO6p€TeHVIﬂ TOBapa, npoaasel, 06A3aH nepenartb NOKynaTtesito ToBap, I'lpMI'OAHbe/JI
AnAa ncnoib3oBaHMA B COOTBETCTBUN C STUMMU LENAMMN.

Ecan uHoe He npegycMmoTpeHo A0roBopom, npopgasel 0b6s3aH OA4HOBpPEMEHHO C nepe,u,aqeﬁ
TOBapa nepeaatb NOoKynateslo COOTBETCTBYHOWME MPUHAOANEKHOCTHN, a TAKXKE OTHOCAWMECA K TOBapy
AOKYMEHTbI (TeXHVIHeCKVIﬁ nacnopr, cemechKaT KavyecCTBa, WUHCTPYKUUKO NO 3Kcnayatauunm u T.I'I.),



npeaycmoTpeHHble 3aKkoHoaaTebcTBoM Poccuiickoi dPeaepaumm.

26. [ocTaBneHHbI ToBap nepeaaeTcs MOKynaTenlo Mo MEeCTy ero KUTeNbCTBa WMAU MHOMY
YKa3aHHOMY MM agpecy, a Npu OTCYTCTBUM MOKynaTena - nobomy auuy, npeabaBuBLIEMY KBUTAHLMIO
WM MHOM AOKYMEHT, MOATBEPKAAIOLLNI 3aKNt04eHUe AoroBopa nan obopmaeHne AOCTaBKM ToBapa.

27. B cnyyae ecan nokynaTento nepegaetcd ToOBap C HapylleHMem YCI0BUIA A0roBopa,
KacaloLmXCcsl KOJIMYecTBa, aCCOPTUMEHTA, KayecTBa, KOMMIEKTHOCTU, Tapbl U (MAK) yNaKOBKM TOBapa,
nokynatesb MOXeT He nosaHee 20 gHel nocne NosyyeHWsa ToBapa WM3BECTUTb MpoaaBua 06 3Tux
HapyLeHUAX.

Ecnv obHapyKeHbl HeAOCTAaTKM TOBApa, B OTHOLWEHMW KOTOPOro rapaHTUIHbIE CPOKU WM CPOKM
roAHOCTM He YCTAaHOB/EHbI, MOKynaTeb BrpaBe NpeabsBUTb TPeOOBaHUSA B OTHOLWEHMM HEeZ0CTaTKOB
TOoBapa B pasyMHbI CPOK, HO B npegenax 2 feT CO AHA Nepedadn ero mokynateno, ecan bonee
ANMTesIbHbIE CPOKM He YCTaHOB/IeHbl 3aKOHaMMW UAX AOFOBOPOM.

MoKynaTenb TaKXe BMpasBe NpPeabsaBUTb TPeboBaHUA K NPoAaBly B OTHOLIEHWU HeAO0CTaTKOB
TOBapa, ec/iM OHN 0BHaPYKEHbI B TEYEHWNE rapPaHTUNHOIO CPOKa MM CPOKa FroAHOCTY.

28. MMokynaTenb, KOTOPOMY MpOJaH TOBap HEHad/eXKallero KayecTsa, €c/M 3TO He Obiio
OroBOPEHO NPOAABLLOM, BpaBe No cBoemy Bbibopy NnoTpeboBaTh:

a) 6e3303me3p,Horo YCTPpaHEHNA HeAOCTAaTKOB TOBapa WAKM BO3MeEWEeHMA pPacxXxodgoB Ha WX
ncnpasaeHme nokynatenem Uam TPETbUM TNLLOM;

6) copasmepHOro yMmeHbLUEHWA NOKYMNHOM LEHbI;

B) 3ameHbl Ha TOBap aHa/0rMYyHON Mapku (Moaenu, apTUKyaa) AW Ha TaKoW e ToBap Apyrowu
Mapku (mogenun, apTMKyna) C COOTBETCTBYIOLIMM MepepacyeTom MOKynHoW LueHbl. Mpu 3Tom B
OTHOLIEHUM TEXHMYECKMU C/IOXKHbIX U JOPOrOCTOALLMX TOBAPOB 3TU TpeboBaHWA NOKynaTtensa nogjieskart
YA0B/NIETBOPEHMIO B C/lydae 06HapYKEHUA CYLLECTBEHHbIX He40CTaTKOB.

29. MoKynaTtenb BMECTO NpeabaBaeHusA TpeboBaHUM, yKa3aHHbIX B NyHKTe 28 HacToAwwmx Mpasun,
BMpaBe 0TKa3aTbCA OT UCNOSIHEHWUA A0roBOpa M NoTpeboBaTb BO3BpaTa yNaayeHHOM 3a ToBap CymMmbl. Mo
TpeboBaHMIO NPOAABLA M 33 ro cyeT NoKynaTe /b A40/KEH BO3BPATUTb TOBAP C HEAOCTaTKaMM.

MoKynaTenb BMNpaBe TaKXKe NoTpeboBaTb NOJSIHOTO BO3MeELLEHUA YObITKOB, MPUUMHEHHBIX emy
BC/IeACTBME TMPOLAXKM TOBAapa HeHaZNexkallero KadyecTBa. YObITKM BO3MELWAOTCA B CPOKM,
YCTAHOB/MIEHHble 3akoHoM Poccuitickor  degepauum  "O  3awmte npaB notpebutenen” ana
YZ0B/IETBOPEHMUA COOTBETCTBYIOLLMX TPEOOBAHMI NOKynaTens.

30. lMpu oTKase npojasua nepenaTb TOBap MOKynaTesb BMApaBe OTKa3aTbCA OT MCMOAHEHUA
Aorosopa v noTpeboBaTb BO3IMELLEHUA MPUYNHEHHDBIX YObITKOB.

31. Mpu BO3BpaTe TOBapa HeHag/eXKallero KavyecTtBa OTCYTCTBME Yy MOKynatena AOKYMEHTa,
noaTteepKgatowero GakT U ycnoBMA NMOKYMNKM TOBapa, HeE NWLIAET ero BO3MOMKHOCTM CCbiNaTbCA Ha
Apyrve noKasaTenbCcTBa NPUobpeTeHMA ToBapa y NpoaasLa.

32. UHdpopmauma o nopaaKe M CPOKax BO3BpaTa ToBapa noTpebutenem A0NKHA COAEPHKaTb:
a) agpec (MecTo HaxoXA4eHWs) NPoAaBLa, MO KOTOPOMY OCYLLECTB/ISETCA BO3BPAT TOBAPa;
6) pexxum paboTbl NpoaaBsLa;

B) MAKCMMaJIbHbIM CPOK, B TEYEHME KOTOPOro TOBAp MOMKeT ObiTb BO3BpalLeH NpoaasLy, Mau
MWHMMaAIbHO YCTAHOB/IEHHbI CPOK, NPeAyCMOTPEHHbIN NYHKTOM 21 HacToAwwmx MNpasun;
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r) npeaynpexaeHne o He0bXoAMMOCTN COXPaHEHUsA TOBapHOro B1Aa, NOTPEBUTENbCKUX CBOMCTB
TOBapa Haf/ieXkalllero Kayectsa [0 BO3BpaTa ero npojasLly, a TakKKe AOKYMEHTOB, MOATBEPKAAI0LINX
3aK/l04YeHne A0roBopa;

[l) CPOK 1 MOpAAoK BO3BpaTa CYMMbI, Yr1aueHHOM NoKynaTesem 3a Tosap.

33. Npw Bo3BpaTe MOKynaTenem TOBapa HaAJeXKallero KayecTBa COCTABAAIOTCA HaKAagHaa vau
aKT 0 BO3BpaTe TOBapa, B KOTOPbIX YKA3bIBAKOTCA:

a) nonHoe ¢pupmeHHoe HaMMeHoBaHWe (HaMMeHOBaHWe) NPoAaBLa;
6) pammnua, umsa, oTYeCTBO NOKyNaTens;

B) HAMMEHOBaHWe TOBapPa;

r) 4aTbl 3aKNOYEHUS JOrOBOPA U Nepeaaym ToBapa;

4) cymma, nog/exkallan Bo3BparTy;

e) noanucy NpoZasua v Nokynartens (npeacrtaButens nokynaTens).

OTKa3 MM YKJOHEHWe NPoAaBLa OT COCTaBAEHUA HAKNALHOW MM aKTa He NIMLIAIOT NoKynatens
npasa TpeboBaTb BO3BpaTa ToBapa M (Mn) Bo3BpaTa CyMMbI, yriadeHHOMN MOKynatesem B COOTBETCTBUM
C JOrOBOPOM.

34. B cnyyae ecnv BO3BPAT CYMMbl, YNIa4e€HHON MOKynaTe/ieMm B COOTBETCTBUMM C [OrOBOPOM,
OCYLLECTBNAETCA HEOLHOBPEMEHHO C BO3BPATOM TOBapa MOKynaTesem, BO3BPAT YKA3aHHOM CyMMbl
OCyLLEeCTBASETCA NPOAABLOM C COrnacusa NoKynaTens o4HUM U3 CeayoLmnx cnocobos:

a) HAIMYHBLIMW AEeHEXHbIMM CPeaCcTBAMM NO MECTY Hax0oXAeHMA NPoaaBLa;
6) NoYTOBLIM NEPEBOAOM;

B) MyTeM MepeynciieHns COOTBETCTBYIOWEN CyMMbl HA 6AHKOBCKWUIA UM MHOM CYeT MoKynaTens,
YKa3aHHbIN NOKynaTenem.

35. Pacxoabl Ha ocyuiecTe/iieHWe BO3BpaTa CyMMbl, YNaauyeHHOM MoKynatesem B COOTBETCTBUM C
[OroBOpPOM, HEeceT npogasel,

36. Onnara TOBapa NoKynatenem nytem nepesona CpencrtB Ha CHET TPEeTbero anua, YKasaHHOro
npogasuom, He OCBO60)'KAaeT npogasua oOT o0b6A3aHHOCTH OCyLecTBnTb BO3BpaT ynnaquHon
NoKynaTtenem Cymmbl Npn BO3BpPATE MNOKyMaTesiemM TOBapa KakK Haanexallero, Tak U HeHagnexauwlero
Ka4yecTBa.

37. KoHTponb 3a cobntogeHvem HactoAwmx MpaBun ocywectenaerca ®egepanbHoit cnyxboli no
Haz3opy B cdepe 3alLmTbl NpaB notTpebutenein n 6aarononyuna Yenoseka.
(n. 37 B peq,. MocTtaHoBneHuA MpasuTenbcrtsa PP ot 04.10.2012 N 1007)
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